
GIA Annual Seminar 2023: Empowering Insurance 
Professionals For Industry Excellence

August 9 - 11, 2023
@ Premier Best Western Hotel, Airport-Accra

8:00 am - 5:00 pm Daily



DAY 1 - AUG 9 (Morning)
Time Activities

8.30 am – 9.30 am ● Registration/Tea/Coffee
● Brief Introductions

9.30 am -11.00 am Marine Cargo

● Introduction/Legal And Regulatory(Part1)

Presenters

● Arvin Appanah
● Ian Barker
● Dudzai Chikumbu

11.00 am-1.00 pm Marine Cargo

● Legal and Regulatory/Coverage



DAY 1 - AUG 9 (Afternoon)
Time Activities

1.00 pm - 2.00 pm ● Lunch Break

2.00 pm -04.00 pm Marine Cargo

● Coverage/The Marine Cargo Policy

Presenters

● Arvin Appanah
● Ian Barker
● Dudzai Chikumbu

5.00 pm Closing



DAY 2 - AUG 10 (Morning)
Time Activities

8.00 am – 9.00 am ● Registration/Tea/Coffee

9.00 am – 10.00 
am

● Opening Ceremony

Marine Accounts Claims and 
Underwriting

IT Reinsurance

10.00 am - 1.00 pm Underwriting 
Considerations / 
Reinsurance

Presenters
Arvin Appanah
Ian Barker
Dudzai Chikumbu

Transition from IFRS 4 
TO IFRS 17: Practical 
Aspects in respect of: 
Non-Life Insurance 
Financial Statements I

Presenter
Mr. Augustine Addo

Claims Fraud-An 
Emerging Threat to 
Life Insurance 
Operations

Presenter
Mr. Osman Tankari

Addressing the 
Critical Need for 
Robust Cybersecurity 
Measures In The 
Digital Age

Presenters
Innovare
E-Crime Bureau

Principles and 
Practice of 
Reinsurance

Presenter
Dr. Kwaku 
Appietu-Ankrah



DAY 2 - AUG 10 (Afternoon)
Time Activities

1.00 pm – 2.00 pm ● Lunch Break

Premium 
Administration

Accounts Motor IT Reinsurance

02.00 pm - 5.00 pm Alternative Premium 
Collection Methods

Presenters

Transition from IFRS 4 
TO IFRS 17: Practical 
Aspects in respect of: 
Non-Life Insurance 
Financial Statements II

Presenter
Mr. Augustine Addo

Emerging Trends in 
Motor Insurance 
–Motor Certificate 
/Static Nature of 
Policy wordings and 
its effect on claims

Presenter
Mr. Bonahopas 
Arkurst
Nii Laryea Adjei

Exploring the 
Transformative 
Potential of 
Digitization and 
Collaboration Tools In 
Enhancing 
Operational Efficiency 
Within Insurance 
Organizations
Presenters
Multithread

Principles and 
Practice of 
Reinsurance

Presenter
Dr. Kwaku 
Appietu-Ankrah



DAY 3 - AUG 11 (Morning)
Time Activities

8.00 am – 9.00 am ● Registration/Tea/Coffee

Group Life and 
Pensions

Accounts Accident IT Reinsurance

09.00 am - 12.00 
pm

Pricing Issues in 
Group Life 
Insurance

Presenters

Transition from IFRS 4 
TO IFRS 17: Practical 
Aspects in respect of: Life 
Insurance Financial 
Statements I

Presenter
Mr. Augustine Addo

Professional 
Indemnity 
Insurance-Mitigating 
Risks for 
Professionals Across 
Diverse Fields of work

Presenter
Mr. Alfred 
Ofori-Kuragu

Digital Transformation 
of Insurance 
Contracts: Exploring 
the Legal 
Implications, Pros, 
and Cons

Presenters

Principles and 
Practice of 
Reinsurance

Presenter
Dr. Kwaku 
Appietu-Ankrah



DAY 3 - AUG 11 (Afternoon)
Time Activities

12.00 pm – 1.00 
am

● Registration/Tea/Coffee

Sales and 
Marketing

Accounts Fire IT Reinsurance

01.00 pm - 4.00 pm Building a 
Customer-Centric 
Culture

Presenters
Mr. Kwabena 
Agyekum

Transition from IFRS 4 
TO IFRS 17: Practical 
Aspects in respect of: Life 
Insurance Financial 
Statements I

Presenter
Mr. Augustine Addo

Basic Underwriting 
Considerations and 
Common Mistakes

Presenter
Mr. Alexander 
Osei-Mensah

Navigating the 
ECOWAS Brown 
Card Scheme: 
Sensitization and 
Integration Strategies 
for Core Insurance 
Applications
Presenters
ECOWAS Brown 
Card Secretaria

Open Forum

Presenter
Dr. Kwaku 
Appietu-Ankrah

04.00 pm - 4.30 pm Closing


